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PHYSICIANS

SURGICAL HOSPITALS, L.L.C.

In accordance with the provisions of Title VI of the Civil Rights Act of 1964, section 504 of the Rehabilitation Act
of 1973, the Age Discrimination Act of 1975, Section 1557 of the Affordable Care Act and the Regulations of the
U.S. Department of Health and Human Services issued pursuant to those statutes, Physicians Surgical Hospitals,
LLC (PSH) complies with the applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, gender or sexual orientation. PSH does not exclude people or treat them
differently because of race, color, national origin, age, disability, gender or sexual orientation.

Physicians Surgical Hospitals
e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
— Qualified sign language interpreters
— Communication Boards
* Provides free language services to people whose primary language is not English, such as:
— Qualified interpreters
— Information written in other languages
* Provides convenient off-street parking designated specifically for disabled persons.
e Provides Curb cuts and ramps between parking areas and buildings
e Fully accessible office, meeting rooms, bathrooms, public waiting areas, patient treatment areas, including
examining rooms and patient wards.

If you need any services or aids listed above, please let the receptionist or your nurse know.

If you believe that PSH has failed to provide services or discriminated in another way on the basis of
race, color, national origin, age, disability, gender or sexual orientation, you can file a grievance with:

PSH Section 504/1557 Coordinator/Compliance Officer

1600 Wallace Blvd, Amarillo, Texas 79106

Phone 806-212-2000

State Relay Number: 711 or Texas state Relay Service at (800)735-2988 [voice] or (800)735-2989 [TTY]

If you need help filing a grievance, PSH Section 504/1557 Coordinator is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil

Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by:

MAIL: U.S. Department of Health and Human Services
200 Independence Avenue,
SW Room 509F, HHH Building
Washington, D.C. 20201

PHONE: 1-800-368-1019, 800-537-7697 (TDD)
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Language Assistance Services

ATENCION: Si habla espafiol, se encuentran disponibles servicios gratuitos de asistencia lingiiistica para
SPANISH , -
usted. Cormuniquese con el personal de racepcidn,
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SWARILI TANGAZO: tkiwa unazungumza Kiswahili, huduma za usaidizi wa lugha bila matipo zinapatikana kwa ajili
yako. Tafadhali wasiliana na wafanyakazi katika sehemu ya mapokezi.
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KIRUNDI ICO KWITONDERA: Namba uvuga Ikirundi, serivisi Z'ugufasha mu biraba indimi, k'ubuntu,
ziragutegekanirijwe. Megerezwa kubaza abajejwe uburangozi,
CROATIAN PAZNIA: Ako govorite hrvatski, dostupne su vam besplatne usluge jeziéne pomodi. Obratite se osoblju na
recepciji.
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SOMALI OGEYSIIS: Haddii aad ku hadashid Soomaali, adeegyada caawinta lugadda, oo bilaash ah, waa laguu heli
karaa. Fadlan la xiriir shagaalaha miiska hore.
VIETNAMESE LUU ¥: N&u han ndi ti#ng Viét, chiing tdi s& cung cip dich vy hd trg ngdn ngit mign phi cho ban. Vui lang
lién hé& nhéan vién bé phan 12 tan.
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